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parliament to the people
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PARLIAMENTARY Constituency Offices
(PCOs) plays a very important role in
bringing parliament and Members of

Parliament (MP) closer to the communities
they serve.

The ANC Caucus in parliament regards the
role of local communities as an important
part in effectively governing our country,
according to Simion Nkanunu, head of the
ANC Constituency Support at parliament.

Nkanunu says that through PCOs,
communities are able to have issues raised in
parliament and to influence legislation that
could have an impact on their lives.

PCOs were created as a means for MPs to
interact with local communities on issues that
are of concern to them, and also to inform
local communities about the programme and
activities of parliament.

To make sure that our members of
parliament (MPs) can do their constituency
work effectively, the ANC Caucus established
the Constituency Support Unit.

Comrade Nkanunu says that the main
function of the Support Unit is to support the
PCOs to do their work to the best of their
abilities.

“We support them by buying their
equipment, paying salaries of administrators,
provide them with petty cash, resources and
to provide each PCO with an Outreach
Fund.”

All PCOs are expected to have programmes,
and the Support Unit supports the PCOs in
implementing their programmes.

But, they also play a monitoring and
evaluation role, PCOs are expected to submit
monthly and quarterly reports to the unit.

To further improve on the support given to
PCOs, Nkanunu says a help-desk was
introduced to specifically look at issues and
problems experienced by PCOs.

“The help-desk was introduced to get
feedback from PCO administrators and MPs
on what issues they need support on.

“The help-desk has a policy of reporting back
to the PCO on any matter they need
assistance on, within 48 hours.”

Nkanunu says that PCO queries to the help-
desk are mostly human resource and
financial related. 

The support unit has 263 PCOs under its
wings and it is represented by MPs from the
National Assembly (NA) and the National
Council of Provinces (NCOP).

Some PCOs are shared between MPs and
some are shared between MPs and
Members of Provincial Legislatures (MPLs).

PCO administrators play a valuable role in the
community,  and they are also regarded
asfieldworkers, representing the ANC.

PCO offices are also used by councillors and
community development workers (CDWs) as
a resource.

“Over the years, we have learnt a lot about
how to effectively manage our PCOs so that
local communities can get maximum benefit
out of it.”

“In the beginning we have been on a massive
learning curve with the PCOs, but that we
have learnt valuable lessons, which in the
process made us stronger.”

As part of improving the service to
communities, Nkanunu says that PCO
Administrators will be going on regular
training programmes.

Training programmes and courses will cover
issues like computer training, human
resource issues, finance, office adminis-
tration, time management to name a few. 

“The Constituency Unit also introduced the
performance management development
system (PMDS), a tool to assess the work of
the PCO looking at ways to improve.”

MPs now also spend every Monday in their
constituencies and can be consulted in their
PCOs.

During recess, MPs also spend in their
constituencies, and PCOs must have a full
programme for the recess period.

All these new developments, Nkanunu are
certain will contribute to PCOs making a
deeper impact in our communities.
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